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Applicant : Boyle etal 
Serial No. : 09/682,084 
Filed : July 18, 2001 



Agent's Docket No.: 01 10501 



Certificate 

MAR 3 0 2006 

In the United States Patent and Trademark Office 0 * Correction 

In re application of 



Boyle et al. 

Serial No. 09/682,084 

Filed: 7/18/2001 

For: Null-Packet Transmission from Inside a 
Firewall to Open a Communication Window 
for an Outside Transmitter 



r 



Issued as Patent# 6,978,383 
On Dec. 20, 2005 



REQUEST FOR CORRECTION 

Hon. Commissioner of Patents and Trademarks 
Sir: 

The Patent and Trademark Office interpreted the name of the assignee, as submitted on 
form PTOL-85 pre-issue, as "Crystal Voice Communications" The name submitted on 
the form was the correct name -CrystalVoice Communications-. Attached is a 
PTO/SB/44 form which represents this correction. 

The assignee is concerned that, after correction, patent data base searches for assignee 
CrystalVoice Communications will find this patent. Telephone requests to the PTO so 
far have not provided clear information on what happens to the data base after a 
certificate of correction is issued. Accordingly, information on this issue would be 
greatly appreciated. 

Respectfully Submitted, 

Mark Rodgers 

1590 San Roque Road 

Santa Barbara, CA 93 1 05 Mark Rodgers 

Agent for Applicant 

(805) 569-3975 Tel/Fax Reg. No. 55,579 
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unde r the Paperwork Reduction Act of 1995, no persons are 
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U.S. Patent and Trademark »' U ,^7Xo„B C fflrt number, 
required to respond to a collection of information unless * drsplays a '^^^ 



UNITED STATES PATENT AND TRADEMARK OFFICE 
CERTIFICATE OF CORRECTION 
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PATENT NO. : 6,978,383 B2 
APPLICATION NO.: 09/682,084 
ISSUE date : Dec. 20, 2005 
inventor(S) : steven C. Boyle and Debra C. Kirchhoff 

is hereby corrected as shown below: 

Communications- 



MAILING ADDRESS OF SENDER (Please do not use customer number below): 

Mark Rodgers, Reg. #55.579 
1590 San Roque Road 

Santa Barbara, CA 93105 , ^« - ^^^T^tS. » 

VA 22313-1450. " 



, * <xr^, ^.h 1JIOO-PTO-9199 and select option 2. 
If you need assistance in completing the form, call «w 
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